
Dalton Tel hone Co.
Received & lnspected

ocT 2 1 2013

FCC Mail Room
P.O. Box 198I7
Colorado City, CO 810.I9

OOEKTT FLE COPY ORIGINAL
1.866.542.6779 e

REDACTED. FOR PUBLIC INSPECTION

October t7,2Ot3

Marlene H. Dortch, Secretary
Federal Communication Commission
44s L2'n Street, s.w.
Washington, D.C. 20554

RE: Connect America Fund, WC Dkt. No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

Dalton Telephone Company ("Company") hereby files its FCC Form 481 Carrier Annual Reporting and
certification as required by Sections 54.313 and 54.422 of the Commission's rules in accordance with the
guidance of the Public Notice issued August 6,2OL3 (DA 13-1707). A copy of this report has also been
filed with the Universal Service Administrative Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications
Commission'sThird Protective Order lin this docket. Specifically, the Company requests confidential
treatment of the financial statements. This information is competitively sensitive and is not normally
released to the public; release of such sensitive data could give the Company's competitors an
advantage in its markets.

Specifically, this filing submission includes one copy of the Confidential Document and two copies of the
Confidential Document in Redacted Form with the cover letter. Company has also filed a redacted
version through the FCC's e-filing system. Please feel free to contact me with questions.

Sincerely,

Ta riff/Regulatory Ma nager

fiam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

'ln re, Developing a Unified lntercarrier Compensation Regime; EstablishingJust and Reasonable Rates for Local
Exchange Carriers; Connect America Fund; High-Cost Universal Service Supporg A National Broadband Plan for Our
Future, CC Dkt. Nos.07-135, 10-90,05-337, GN Dkt. No.09-51, Third Protective Order DA 10-1749 (rel. August 30,
20t2l.

JO\TANKA MERSMAN



Dalton Tele hone Co.
Received & lnspected

CrcT 2 1 2013

FCC Mail Room
P.O. Box 19817
Colorado City, CO 81019
r.866.542.6779 e

REDACIED - FOR PUBUC INSPECTION
October L7,20tg

r'

Marlene H. Secretary
Federal Commission
445 s.w.

D.C. 20554

RE: Connect America Fund, WC Dkt. No. t0_90;
Lifeline and Link Up Reform and Modernization, wc Docket No. 11-42

Dear Ms. Dortch:

Dalton Telephone company ("company'') hereby files its FCC Form 481 carrier Annual Reporting and
certification as required by sections 54.313 and54.422of the commission's rules in accordance with theguidance of the Public Notice issued August 6,2013 (DA 13-1707). A copy ortrris repirt has also been
filed with the Universal Service Administrative Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications
commission's Third Protective order tin this docket. Specifically, the company requests confidential
treatment of the financial statements. This information is competitively sensitive and is not normally
released to the public; release of such sensitive data could give the Company's competitors an
advantage in its markets.

specifically, this filing submission includes one copy of the confidential Document and two copies of theconfidential Document in Redacted Form with the cover letter. company has also filed a redacted
version through the FCCs e-filing system. Please feel free to contact me with questions.

Tariff/Regulatory Manager

/jam
Enclosures
cc: charles Tyler, FCg Telecommunications Access Policy Division (two confidential copies)

t 
ln re: Developing a Unified lntercarrier compensation Regime; Estabrishing Just and Reasonable Rates for LocalExchange carriers; connect America Fund; High-cost universal service support; A National Broadband plan for ourFuture' cc Dkt' Nos' 07-135, 1G90, 05-337, GN Dkt. No. 09-51, Third protective orderDA to-t74g(rel. August 3e20721.

Sincerely,



REDACTED. FOR PUBLIC INSPECTION
CONFIDENTIAL INFORMATION. SUBJECT TO PROTECTIVE ORDER IN VIC DOCKET NOS. 1O€0. 07.135. 0'337, 0}109, GN DOCKET NO. O$5I,
CC DOCKET NOS. 0142, 9&iI5, WI DOCXET NO. 1&208 BEFORE THE FEDERAL COMMUNICATION COMMISSION

<O1O> StudvArea Code
31L537

<015> studvAreaName nALToN TBr' co' rNc nnr o rl
I

<)20> Procram Year 2ot4

il
<030> ContactName: PersonusAcshouldcontact iroveka Mersnan

with ouestions about this data

Recelved & lnspected

2013

Room

<035> ContactTelephoneNumben 71e-s32-04s2
Number of the oerson identified in data line <030>

<039> Contact Email Address: mersaan@gig@l-telc@. cm
Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting

<30O> Unfulfilled Service R€quests (voice)

<310> Detailon Attempts (voice)

<320> Unfu lfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<2(X> Outage Reporting (voice, ,*r*a.tctQdwr*sha)
<210> E.-.heck box if no outages to report

0

0

<4(X)> Number of Complaints per 1,0fi) customers (voice)

<410> Fixed t-or I
<42o Mobile 1.. 

-l
<430> Number of Complaints per 1,(X)0 customers (broadbglll
<44o> Fixed I o.o I
<4so> Mobile lo.o I

<500> S€rvice Quality Standards & Consumer Protection Rules Crmpliance
<510> 371s3?NBs1oDalts6
<500> Functionality in Emergency Situations

<510> 3?1s3?NB610Da1ton

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<80O> Operating Companies and Affiliatesrl ,1
<900> Tribal Land Offerings (Y/N)? L, t!,
<1000> Voice Services Rate Comparability
<1010>

<1100>TerrestrialBackhaul(Y/N)? @ O
<1110>

<1200> Terms and Condition for Lifeline Customers

(@r4/lete ottochcd wotksh@t)

(otteh d&iptive d@urcnt)

I ottodt dxtptlve d@urcot)

(dE* to indi@tu ccrtiliffilon)

(qttehd d$ qi ptiw do@ Mt)
(chcck ta indtcot cfrlfrdtion)

(oftodtcd d6qipti@ dowat)
(@nplete attodBd wtkshcetl

( @mplde ott@M wot*sh et )
(@nphte ottofu wtlsh@t)

(tf yd, mplete ottoched wtl5het)
(dtqk to indt@t ccrtilicdtlon)

(ottdt d&tiptlve d@rcnt)
(t nol che* to,ndko'r cefilfr@ttmt

(@mplete dtt@hed wt*sh*t)
(mplete ottqched wt,6het)

[-71ffi

ldI,(tr*baxP-.,rn@nplae)r-:7-flrw
l-!J.___!__)

ffi
F-7-ll7l

<20c0>

<2005>

<1000>

<3q)5>

Prlce f;ap Canler, Prcceed to Prlce cao Addltlonal Document tbn Worksheet

lncluding Rote-of-Return Corriers offilioted with Pilce fup Local Exchonge Corriers
(c,Ek b indl@E certifi@tbn)

( @mpl ete fr aclEd wo*sh eet)

Rate of Retum Carlers, Prcceed to ROR Additional Documentation WorlGheet
(che* to iMcate certfi@tion)

(mplete ottoM wtkshet)

$n7Do13
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REDACTEO - FOR PTJBLIC INSPECTION

33HBil+'i'#:?5[*91-#'J'"",L]"rlJisJLEB[ffi,g?B.HttJ,ilffiffiall-J8';ffij7,!]ioqGNDocKErNooe-si,

Page 12

line <O3O> 7 L9-532- 0452

lin€ <030> hersme@siEhal-teIcm

TO BE COMPLEIID BY THE REPORIITTIG CARRIE& tF THE REPORTIITG CARRIER IS FIUT{G A]IIiIUAL REPORTING ON IG OWIT BEHAI.F:

cettfflcation of officet as to thc Accuracy of the Data Reportcd for the Annuar Reporting for cAF or Lr Redptents

ffi iII,1X1T.,1ffi #*Tffi:fl",

oate 70/07/207t

3?153?
to/L5/ 2ot3

P€tron5wil}fullymakin8falsstatercntsonthls'orm@nbePun**o,on"o

_ under llile t8 of the Untted St"ts CoOe rS U.Si 5 iOOt.

-

10n7P:013
Page 12



REDACTED. FOR PUBUC INSPECTION
CONFIOENTIAL INFORMATION. SUBJECT TO PROTECTIVE ORDER IN]/VC-DOCKET NOS. 1O.SO, 07.135,.0S33?. O&1@, GN DOCKET NO. O&51,cc DocKEr Nos' 01-e2, e6'{5, wr DocKEr No. ioios de-roiiEiil reoenel coul,ruNrcAnoN coliMrssroN

Page 13

3?153?

DATTON TBI, co,

20t4

ilovanka l.ter6m&

7t9-532-0452

TO BE COMPIEIED BY THE REPOTNilG CARRIE& IF ATI AGEI{T 15 FIUIIIG AJITIUAL REPORTS OTI IIIE CARRIER'S BEHAIr:

certtflcation of o'flcc' to Authorlz€ an Agent to File Annual Rcports for cAF or lJ Rcclpiots on Behalf of Reportlng canie,

co'trytnlt,'mmonce?oru* lffif*?lffilmiffit; md, to the boEt of lrry hosledge, t lo ,cporb.nO-d"ir'pr,;OeO O C" 
",moar"O 

agcnt b !couE!e.

Pmn!wl|lfullymaklngfal*staterefuonthi5iom6nbepuni5hedbyfineorforfeib'eunderthccommunIca.,on,*offi
under rrtle 18 of the united stats code, t8 u.s.c. 0 1m1.

TO BE COMPLETCD BY THE AUIHORIZED AGEI{T:

ccrtrlcation of ASrnt Authorlzd to Fite Annuat Reports for cAF or u Rectplents on Behan of Reporting crrde,

as atent rorthe r€po.drts."hr,.
€ data EPofted heroln bes€d m dsta prq'ldcd bv thc rcpottlna Gafrb" 

"r,a, 
a u,a t"o rrn v t rfluoca, the lrfu*.fion Gport€d hGrcln b rccurate.

-'-..._,:-
P@ns willfully mking fale statements on this fom 6n be punished by fine orforfeituc ,nd-,t 

" 
cor.rni-flss Ad of 1934,

1g of the United States Code, 18 U.S.C O 1001.
t7 U.S.c. gS 502, 503(b), o. fine o. imprisonment under Tltle

10n7no13
Pase 13
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REDACJED. FOR PUBLIC INSPECTION

33HB'#l'i'#:niT:|,-fiBf'""[1",'J?J:3JLE3[?T,'H,?3.HtfJ#,3,.,,ffi"',1-Jf*ffi,$3,F'oe,GNoocKErNo o$si,

!{!on Telephone Company
FCC Form 481 - Line ilO 

-

Program Year-2014

SERVICE QUALITY STANDARDS
AND CONSUMER PROTECTION RULES COMPLIANCE

P1lTI:,"Ohone Company (*Dalton,,) is in comptiiance with applicable serviice qualitystandards and consumer proteciiorrules.

Dalton complies with consumer protection obligations under Nebraska state law.Specificallv, Nebraska cd;;Pr;;;ition Act, N;br;k;Revised statute $ 59-1601, and theNebraska uniform Deceptive Trade Practices a"t, N"uiu.[u Revised statute g g7-301. Theconsumer Protection Aci outlaws unfair methods of c"*p.,itio, *a *aii oi Jeceptive acts orpractices in the conduct of any trade of commerce. The uniform Deceptive Trade practices Actenumerates particular trade practices that violate the statuie and prohibits unconscionable acts orpractices by a supplier in connection with a cons,mer t *ru.tion.
Dalton also complies with the Nebraska Administrative code, Title 2glNebraska publicservice commission, chapter 5 Telecommunications Rules and Regulation;. iir;." obligationsinclude, but are not limited to, the following: (1, ftii;;;;Jal Exchange Tariffwhich disclosesrates, and terms and conditions of servfo:.1:..u.io-r.i12; aJherence to Quality of servicestandards, (3) conforming to customer Billing stand*a, *Jf+) addressing customercomplaints' Dalton SBtt annually to the Niuru.r.u puutic-service corn ir-ri* data pertainingto complaints ($ 009'uA4)and consumer Protection/service euality standards ($ 009.0445).

Dalton is also subject to federal truth-in-billing requirements, has implemented cpNI andRed Flag Rules policies, qd i. comptyinq with otr,e.ipfil."ir" federal il-d;;;;quirementsgoveming the protection of custo."r, prlru.y. --rr----J

-



REDACIED. FOR PUBUC INSPECTION
CONFIOENTIAL INFORMATION . S

cc DocKE','iG ',;:#HL:#'rl'"",L1'"'J?J:3J'H,3[8.#i,?B.H^?[T#,?r'iffia?.1-JBiffi7,No]ioo, 
GN DocKEr No. o$si,

?4lg Telephone Company
FCC Form 481 - Line 610
Program Year -2014

Emergency Functionality Explanation Document:

Dalton Telephone company is able to remain functional in emergency situations. DaltonTelephone company has a ieasonable amount of back-up ;;;r. to ensure functionality withoutan external power source, is able to reroute traffic u.ound au-ugea facilities, and is capable ofmanaging traffic spikes resulting from emergency situations.

-



REDACTED - FOR PUBUC INSPECTION
.,NFIDENTIAL tNFoRiiATroN - suBu€cr ro pRorEcrvE .RDER rN r^,c DocKET Nos. iGgo. oz-i3s.cc DocKEr Nos' o1'e2' ee45' wr ooc-xsr itd"i;iilifr6iEill ,.or*. 

"oumur'rrcmbNc6-liffi1ffif**xEllro'@.s1.

Ft€d & ,Ede{Ed .kEh cmreoy n
Fil€ddaialdmdirabdmF,ry fl
FilGdr$bsrdiiryofrakrydffi&ddp.ny 

tr

lihd € il&6d Jtq,c @0psry
ffled 6 ar&td ogidatid co|!a,y
Fil€{ € st*hky d.rr.sd c@Cd*!d mldr H

fl€d & rs*e0ad chlh r@potry
fi {€d d Bidld .solidabd mpeny



REDACTED - FOR PUBUC INSPECTION

33fJH:l'ib'J:ny:Ts #Btrj,l,l,r?JtsJ'#,8[?T,[{,!B.H?tJJ.',ffii],ffi",,1-l8'.iffi,$l!$roo, cN DocKEr No o$s1,



REDAC'IED - FOR PUBLIC INSPECTION

BBHi}+'ibs:rufft'fi',i'"%1,'J?I:3J'#,slET,L]t8,ffiH,,i,f,i"ffi,,?,1Jf;^iffiL*0",*, cN DocKEr No. o,.si,

fi
oBo

d

oE
d

a



REDACTED. FOR PUBUC INSPECTION
.'NFIDENTIAL INF.RMATI.N - sutG-cr,To PRorEcrt,E 

'RDER 
tN-v\,cDocKET Nos. i'go, o7-i30, o$g37- o$10g, GN DocKET No. ossr,cc DocKEr Nos' ot'ez, eB'45, wr DocKEr No. itiiii'el?6iiE=ff[ reoenal couiirinrCnirbiii6iiurssroru

I ffi
MIZEg_HOUSER

LXOMPANYTe
The Board of Directors
Nqrvcastle Holdings, lnc.
New York, New york

H:::g:y::t: llnons.1ytity fior rhe Ftnanciat sraremenb
$:i:ffi"?ll'"ffi*:T*j"*l"C#*,i,^T{i,i_F*entation or these consoridated nnanciar;l*:trffi :1trT"H:.,m,;ffi **iffi #;JilfiTdffi ;:;3ffi ,,stii,3:,*f*:XH]
:H,[:,,,i;jff"10"#],Hgi;glt.,"I;;5i;uX,,;.;i,;ffifjf#_T,"#,S:1,?:"H:;l*Hltr;
ffi:J:l frf f Hffi i;"j"f 

-*,iaffi ii,il#;-#;;ffif;""il;i"*:, f#?"H'?fi l*:JHS:tSfrHi

tndapendon! Sudito/s Reoort

we have audited 
'n1-uTo'oqnyng 

consolidated batane sheets of Newcasfle t-toldings, tnc. andsubsidiaries (tfre comoanv) as of 6#;b;;!,loi3i'i[ ffi,", 5ii;n-J ;rilffi;;i#fu starernents
,,J,"f"Tlffit}$H:Hfig:lf,m:d l,o *";;;* i;;il;" then ended, ;"d td rebred nores

whefter due to fraud orerror.

Audihr,s Responsibitity

fl[ffffi[s,:yJ:11,.#ff*:|3.1f]*r_g::rpapo nnanciar srarernenrs based on our audits.We conducted our auditsin ,r*,trio 
"ili.;;._* 

w,,o..,.,ircruu nnarclar s,taternents based 9n our audits.
America. Those standards re.',,if6 rhar ura ^yjri3j?Ig*dsgeneralty "ropt 

u.lriiiiGi,"a $tates offfi1fr *#ff .Sffi 
,fr :,m:""*:1"y";.gf .:fu."j,-T,ffi ffiI;Tfr ff i:Jl:":ilf :STH:"Taboutwherherrheconsoridat"a-nn"nJii#.#;ffi '"?TrJ#ff 

e;'l;ht:slTml?
An audit involves oerforming procedures to obtain audit evidence aboul the amounls and discrosures inthe consoridared financiar it t"nenGl- ii" pro""orrd ;;i;;j a*p"nJ ;;'#.";;;ior,s judsment,including the assessrnent of the rii[ior ,Jte,iar mi*rfrrtdil; th- consoridaH financiar staternsnts,wtrether due to *auo or-error- ;;r"ki*;.g'1il:,i"k G;;;;rG,"r,* auditor considers intemar controrrelevantto the enlitv's l]?Pa3fi* ano raiipr.se,rration orthe confilidated financiat stater*nts in ordertodesign audit procedures tfrat * 

"pp.prrj;i_ ihe"J;ffiffi""r, not for the purpose of expressingan opinion on the effectivgnegs 
"r 

iri" .I^utyt intemar *"t "r n.Lroirgry, we express no such opinion.An audit also includes evaluetingihe 
"ppr#,irti""* "ilJ[lrrffi*ricies used and the reasonabreness

fl"'ffi :ffi [tT?H*Xtrm;f 
jJffi nasernent, as werr 5' 

",J, 
Itffi iffi #ffi ;resentarion or

fl:mf&x:at the audit evietene we have obtain€d is sufficienr and appropriare ro provide a basis for

trtyfr$:elpurcr.cgm r mhco(Dmizehousercom
534 5 l(ansas Ave, Suite 700.Iops6, KS d66013{6517g5-233.0536 prTg5-?33.1028 f534 S Kars* Ave. Suite 4filrTopeka, XS iiOoi-d{ .iil.asa.Sv: pr785.234. 1037 f71ol College Btvd, Suitegffirdre;il-p"rfGEri_Ee+.grs.+s1.1882 

p1913.45 1.n1t t21 1 E Eiehth sr tuite A r l-awrero. xs-oaoaiii;I)esi.;;2.&aop .78S.842.e049 f



REDACIED. FOR PUBUC INSPECTION
CoNFIDENTIAL INFORMATION ' SUSJECT TO PROTECTIVE ORDER IN_V\O qgcKET NOS. IGSO, 07-135, 053-37, 0$109, GN DOCKET NO. O&51.cc DocKEr Nos' o1-s2, s6'1s, wr Docxer Ho. iozoC bEr6iEiii teoenar- coMMUNrcAnoN couurssroH .

/T1'+& fi-.era A <*+*,t P,A,

Overtand Park. Kansas
Eeptember25, A0rg

l4deoendent Auditor,s Reoort (continued)

Certified Publh Accouniants



i*tEf.ffig#iifi!Tiflgit#rr?I5sJ,#,8*?,f,g,tB,H?[T#,i;iLffiag.Jf;iflH,$L!$,0e, cN DocKEr No o&s,,

The Board of Direetors
NewcasUe Holdings, tnc.
New York, New york

/14"*4 l{-.*A & <*,r.-*g p.4,
Certified Public Accountants

Ovedand park. Kansas
January 1S.2013

wfur.mlrahorr.anaortr : mhco@mizehouser.com

# ; fff tr iE *;; ]ffi :l*1 I: g*f 1gs r 785233.0q36 p r 78s.233 1 078 r
z r o r c"rr.su dLi llt!ffi 'ffi H;frmffiffi ?f ,ssi i n . tffi ; ;i; ;
211 E Eieh& st, s'it"i'li"*ce. Ks6*44-2p, -r.u.#.il]i ll';rffi.!.#sls1:211r

IvtIZEg}IOUSER
LXOMPANYpT

we have audited the- 
-aeomplnyrng cons{id{gd bdanoe sheets..of Newcasfla Holdings, tnc. andsubsirliaries (the companvt as or 6Gru,iipolr_"*'frr;:;d 

the rerated **oiiji"o stratementsof operations' strockhol'deriiJ"fid,rH;i,ilqro 
casn norrs i; il;"* then ended. 

-fi;;" 
consoridated*il:lif ':1"il33sff"T,i,lnln::t[i*T""'r,ttHlm:l*#;*ourresponsibirit];;ffi ffi .;

we conducted our audits in amrdance ** 
::ltolgstandards generary accepted in the unitecr states ofAmerica' Those stanoatasiellii*'ir'?tii* pran ano perrorm tie au.d1 tq obtain ,.**J*ur" assuranceabout whether the consotlo't"o n,*"ili"i,It**"nt" 

"r5iro'or r,ilt"riar misstatem"r*. nn audit incrudesconsideration of inremar 
"ontnor 

;c ilffi,*irrti"gi-;#"i"?,,:glrjliTq 
auoit froceoures thar areapproBriate in the circumstances, out nJi#tn*'prrpo1" JJ*piiriln' an opinion on the effecriveness ofthe companv's intemal .q,tr"t;;'r'iilirill, ri,o.firJ. o"liiliil,y we exprsss no.r"r, opinion. An

ill{ffJl'}l,iT",S'*TiJH;"1X,13:::trf':1ry:l". 
il,ilili'1i"1';;;;;,"r# HJo,** in tn*

fr?T,:14?:;:*[:nkli,X$*:H?h?,il,fl -HHH,i'.i]:l3li:nT*3x*t*:Wf mUmi
ln our opinion' ff]e colryfdated financial statements referred to abore present fairly, in a, material
respecrs, the financiar oggition or uilffi; ,ir*,*: ;;. l,riltrll,oiaries as * oecern"*i er, aor r ano33J3;f,X'r?ffiilfr:J,*:;;;*,;ll;**l#-;pg,Xtrid*Hrs then ended, in conrirmitv witi

-


